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Number of cases, registered in the region 

Abovyan 1

Armavir 1
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Lori  (Vanadzor 5) 5 

Shirak (Gyumri 1) 1 
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Rights – Evidence – Actions

About REAct

REAct (Rights – Evidence – Actions) is a tool   that was developed 
by Frontline AIDS for monitoring and response to human rights 
violations at community level.

The system is implemented by ICF “Alliance for Public Health” with 
a technical support of Frontline AIDS and financial support of  the 
Global Fund to Fight AIDS, Tuberculosis and Malaria. 

REAct enables organizations to record cases of human rights 
violations among key populations and respond to human rights 
barriers in accessing HIV prevention and treatment, as well as 
health care services.

Узнать больше  
о системе РЕАкт

https://react-aph.org/



Number of clients and cases

I - III TR 2023

 CLIENTS                              CASES                              QUALIFIED AS HUMAN RIGHTS VIOLATIONS
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Demographics
Key populations Gender

Age groups
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20

8

1
4

FEMALE

MALE    

TRANSGENDER  
FEMALE

12,9%

27,1%

60,0%

MSM amd 
trans* people

Sex  
worker

People living 
with HIV

People who  
use drugs

Migrant

AGED 16-18

AGED 19-35

AGED 36-55

>55	76,50%

18,8%

3,5% 1,20%

* �One person can represent 
several key populations.



Types of violations 
(OF the rights of all clients, regardless of gender and key group)
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Hate speech, verbal abuse
Threatening, intimidation, harassment

Violence by individuals based on hatred
Destruction of property, motivated by hatred

Disclosure of SOGI, outing
Eviction, coercion to leave the residence 

Extortion, blackmail 
Dismissal, denial of employment 

Denial of other public services
Sexual assault/abuse

Public outing, defamation
Denial of protection and investigation by the police

Disclosure of HIV status
Killing/attempted killing

Arbitrary arrest or detention
Unauthorized house search / personal examination

Domestic/intimate partner violence
Excessive use of force by law enforcement

Other breach of privacy
Criminalisation of drug use / possession without intent to sell

Misuse of power by law enforcement
Medical negligence

Injury to a person’s honour and dignity in media
Violation of right to a fair trial

Compulsory HIV testing
Coertion to become a police informant

Criminalisation of sex work
Refusal/barriers in obtaining personal documents

Coercion into sex work
Coercion to get married

* �Several violations may happen  
in one case, that is way total 
number of registered violations 
exceeds the number of 
registered cases.



   

The main perpetrators
(OF the rights of all clients, regardless of gender and key group) 
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	 Unknown perpetrator (offender/hater)

Police

Client of sex worker

Family, relatives

Acquaintances

Employer

Business, shops, service sector

Husband/wife, intimate partner

Representative of the same key group

Other Other specialised doctor, NOT related to HIV/AIDS 
and TB, NOT related to HIV/AIDS and TB

Public healthcare professional

Homeowner or landowner

Military, army

University

Other, please describe

Migration service (state service

Social state services

Special law enforcement services

* �There may be involved several perpetrators in 
one case. For example, MSM was attacked by an 
unknown perpetrator (offender) and police didn’t 
take any measures to protect the victim. Both the 
police and the unknown offender are perpetrators 
of the victim’s rights in this case.



Reaction status Why the client doesn’t what  
to solve the case?

THE CLIENT WORRIES ABOUT HIS LIFE AND SAFETY

THE CLIENT IS AFRAID / DOES NOT TRUST POLICE,  
DUE TO NEGATIVE EXPERIENCES IN THE PAST

THE CLIENT EXPERIENCES DEEP SELF-STIGMA

THE CLIENT IS AFRAID / DOESN`T WANT TO DISCLOSE  
THEIR SEXUAL ORIENTATION OR GENDER IDENTITY

UNRESOLVED – CLIENT DID NOT WANT TO RESOLVE THIS CASE

IN PROGRESS

RESOLVED POSITIVELY

NO RESOLUTION REQUIRED

UNRESOLVED – LOST CONTACTS WITH A CLIENT

CLIENT HAS DIED

PARTIALLY RESOLVED

28,6%
25%

23,2%
23,2%

43,3%
19,8%

3,7%
4,9%

1,2%1,2%

25,9%



Services and support to clients
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REFERRING TO SERVICES                     PROVIDED DIRECTLY                       REQUIRED BUT NOT AVAILABLE

 Legal consultation

Disclosure and/or stigma support

Legal consultation with a professional lawyer

Participation in solving of conflict through mediation

Support in drafting simple legal documents:  
applications, complaints, appeals, letters

Accompanying the client in the initial appeal to the police

Emotional/psychological counselling

Emergency accommodation

Media coverage

Mental health support

REA-Prg- Response- Employment support

Urgent help / protection to the client during  
arbitrary arrest / detention

Representation of client’s interests in medical facilities, 
assistance in getting medical services and support

Using the case for shadow reports
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